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Management accounting as a strategic decision support system
Givi Duchidze?

Abstract

In the modern global competitive environment, the long-term success of an organization depends not
only on the formulation of a strategy, but also on its effective information support. The paper explores the
transformed role of management accounting, which goes beyond traditional accounting and is considered a
strategic decision support system. The aim of the study is to assess the impact of management accounting
tools on long-term strategic choices, focusing on three critical areas: managing the portfolio of manufactured
goods and services, decisions to enter new markets, and justifying capital investments.

The theoretical basis is based on the concept of strategic management accounting and the role of such
advanced techniques as activity-based costing, target costing, and the balanced scorecard. The research
methodology is proposed with a mixed methods design, combining quantitative (survey) and qualitative (in-
depth interviews) phases.

The expected results indicate a strong positive correlation between effective strategic management
accounting and strategic success. In particular, the use of predictive and detailed accounting data reduces
risks in portfolio optimization and increases the accuracy of capital investment justification. The qualitative
analysis emphasizes the fact that the full effectiveness of accounting depends not only on technical
implementation, but also on organizational culture and interdepartmental integration.

The conclusion states that management accounting should be considered as an active tool for strategic
management. Future research directions include the study of behavioral management accounting, the impact
of digital transformation on management accounting capabilities, and the need to integrate sustainable
development and strategic management accounting.

Keywords: Strategic Management Accounting (SMA), Decision Support, Activity-Based Costing (ABC),
Product Portfolio, Capital Investments, Long-Term Planning, Targeted Spending
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9B »9mOowo Bs®RMgdo 3bsygmxl, O™ 939dGMMo LEMLGHIR0Mwo d9bgx-
396@0 99Mdgdgeros d9bgxgMmMeEro sOMoEbzol ™sbsdgmm3ag s 3OHMYbmbBwo
0bLEGHMMIGBGHYOOL 45M9dg. SMOEb3oL LoLEIgdOL Lomsbsm oBsobo, MdMIgwos
30Bbs 0LBIZL LEAMSBHIROMWO FoIHY39B0GdgOolL TboMIESFIMOL, 5Ol 3M0E0-
3700 B5JBHMO0 MORB0B30ME0 Ho®mdsBgdolomzob.

12 Michael D.Shields, Michael W. Young. "A Behavioral Model for Implementing Activity-Based Costing." Journal of Cost
Management 6, no. 4 (1992): 39-50.

18 Charles T. Horngren, , Srikant M. Datar, and George Foster. Cost Accounting: A Managerial Emphasis. 14th ed. Upper
Saddle River, NJ: Prentice Hall, 2012.
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33w930L 30Bsbo, MHMIgEoE MmMH09bEGH0MGdIMWwos 396X IOHMWo sOMOEb3OL, G-
303 BLAHMGIPOMWO oINY39GH0GdoL FBsMsTFMH0 LolEgdol Gmeols Jggi3s-
19359, I0MBM3L FoEYMASL, HMIGEO 5905690 363G MM LoMTgL
365JGH03MNE  350EMMdsL.M 5T 33193500, MMIgwog LHIZMdL  sMmOEb30L
A9960390L5 5 LEAHMG IO 9IA90L TGOl 353806, F0BI6IGHmbowros FgMgmewo
3900MOMEMY0MMH0 O0DBI0BOL godmyggbgds, Goms dowfgmmo 0dbsl MmamGmE Mom-
©9bmdMH030, 5939 bs®OlbMdM030 IMbs3999d0L Lobomgbo.!

3393530 2590mYqbg0)0s MmOR>B0sb0 F08©Y3OMB0MO 256350300 OBs0bo
(Sequential Explanatory Design). 30639¢ 359530 Bo@oM@s Hom©9gbmdMHog0o 331939
(390m30mb39), Goms Jgx3sLgL I9bgxgOHIo S©OOEb3oL 0bLEM™MAGBEHGOOL odmy-
96980L LobdoMmg s 98399BHIOMIS BsOMM 390139 EH03500. gMOg BoBST0 30 PGSO
bseoLbMdM030 33935 (LOWEMIOLYMo 0bEHIMZ3049900), MOMS J9BT>ME IO 0dbsls
ol 30bgbgdo s 3MM(39930, HMIWIdOE LoBwdzwWsE MPI3L MoMmEIbmdMoz0 dg-
939000 3090 50dMPgbgdL. 16

99Mbhg30L JgoOMOE 35dMmYgbgdco 0dbs J0BsbIoTsMmeEmo dgMmbggs (Purposive
Sampling), ®mIgoz BMIMBOOEYds MORboDs3090DY, MHMIWgdoE LogsMmsrMmE
0Y969096 9969x9HI0o 50M03Eb30olL dmfiobsgg LobEgdgdl s 9GOV 5605b Bo®-
00 BEG9GHIF0M ©o39d3580. 9gMB9I30L 300G JMH0MIGO0 IMOo(393L: ) 3MB3sbools
DML (L5 M S L300 LHFoMTMYDO, LESE LEAMIEIFOMEXO IRJAIZS BMOTS-
w0HYOME05) S 8) 0bEMLEHMOLL (35y., Ho®BMgds, Ggdbmermyogdo s LyMzolgdo,
boog batxgdol LGOI BHOS 30033¢gdLwE0s). ML3MbIBEHId0 “YdsmEglio s Bo-
399500m Oameol 3969x 90900 50056 (00 EHMIO0, 0bBLMMO I9bgx gMgdO, LGMS-

&9200L OM9JEHMEMY00).17

14 Lenos Trigeorgis,. Real Options: Managerial Flexibility and Strategy in Resource Allocation. Cambridge, MA: MIT
Press, 1996.

1> John W. Creswell, Research Design: Qualitative, Quantitative, and Mixed Methods Approaches. 4th ed. Thousand Oaks,
CA: SAGE Publications, 2014.

16 Tashakkori, Abbas, and Charles Teddlie. Handbook of Mixed Methods in Social & Behavioral Research. Thousand Oaks,
CA: SAGE Publications, 2003.

17 Plano Clark, Vicki L., and John W. Creswell. The Mixed Methods Reader. Thousand Oaks, CA: SAGE Publications,
2008.
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39m69 BsHsdo godmygbgdwo odbs mgmemomwo dg@bBg3s (Theoretical Sampling).
3906Bbgb ol 333560900, OHMIGEMS M5MPI6MIM 030 T9YA900 Lo0BEHIMGLM 56 5Go-
G03099O0 04m (Fogo0md, 3nd3560900, HMIIdoE 300mgdgh ABC-0l domoen
399myg9b90sls 56, 3oMojom, dols LOME MYMEgdYEYMaGLL). gl M HBOMBlgEymal, H™I
bs6HobbmdMoz0 0639030900 BM3MLOMYIOMo 0gmb 00 3M9dEH03MEo 3MMm3gLgdoL
LoE®AoLYME 4939059, HMIWgdoE Jobosh 353006l sOOOELZLLS WS LEBHMOE IO
39005093930 gdsL ImEOU. 18

3000b35600 LBEGHOWJGHMOOMIOMEO 0dbs 039MEGOL b3swgdol (Likert Scales) oby-
Mo 300b3990L 459mygbgdom. 30mbgsmo Imo3o3L BYdEogdL, GMIwgdog gbgds: 9)
3969% 960 50MH03b30L F9gd6039d0L 45dmYygbadol LobdoGmgls (og., Target Costing,
Balanced Scorecard), 3) s60obgol dmbs39dgdol 393egbsls bod LEME IR0 LEgHM-
b9 (3mOGHBI0, 33DsM0, 0b639LGHOE0JO0) S ) MORBODIFOWWO FoMToEHgool
0300395569d5L (30393500560 BMS, IMTYJd0sbMds). 30b3900 ogxnwydbs Shank
and Govindarajan (1993)-ob s Kaplan and Norton (1996)-ols 659639030 456bogrwmem
(33LO©YOL.

0639030900 5G0L BobgzMeLGHM™MJGHMO0MgdmEo (Semi-Structured). Jombgzgdo
13Mm3ML0MJOM0s 3OrMEILOL 252905Dg: MMM dmbs s0MmOEb3oL dmbs3gdgdols 0b-
A9IAO0M90 3006309BH I LEAHMSGHIR0ME 3MM9JGHJOT0 (85, SHBsE0 3OHMm©IEoL R&D
363960 96 3530GHOW MO BIHBIGIKRJOOL ILHBMYGDS). BORITPOMOW, I0BZ5 JoMb-
3900: ,50(96M90 36M39L0, MOl OMLYE J00MIo 25HY39GH0W YOS 3BrMEYIEHOL
3MOGRI00 59Mmgdols gbobgd. Mo HMWO 0053585 58 3OMEILT0 bosOx PMEmO3-
bgol dmbogdgdds? 0b@gMzomado HOHbzgwym Bomsblo®gdmeo, 3mbEgdud by
©59M 30009390 06ZMOT>300l J0Egds, M55 M3MmEYbmdM030s 33009358 FgLlsderms -
dmGH™3zmb."?

18 Sekaran, Uma, and Roger Bougie. Research Methods for Business: A Skill Building Approach. 6th ed. Chichester, UK:
Wiley, 2014.

19 John K. Shank, Vijay Govindarajan. Strategic Cost Management: The New Tool for Competitive Advantage. New York:
Free Press, 1993.
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(509bMdM030 dMbs(399900L 5b5¢0B0 FMOEs3L SVFIO0WMIOD LEoGOLEH0IL
(LSFMOM, BEHIBWIOEHMEO FoIBES) s F9dmbggzomo dgMPBg30L BMbo(3999dL. doMo-
0500 5J396G0 3939005 M9AMJLOE SBsE0HBY, Mms F9dmHdgl 303mmgbs (0w
3OLYOMAL): 5OOL ) 565 LBOGOLE0IMM© 3503369wm3zs60 3953060 d9bgx g mwo
506M03bgoL Imfiobogg 0bliE®nbEHO0L 459mygbadslis s MEYIBOBIEFOOL LEBHGMSEJAO-
Mo §oMdoGHgool 3s5B39690gdl ImEOl. o939, 299myqbgdMos 3MOYESE0OO
365¢r0B0o (3539 BEAHMBHIROI LFIGOHMGIBS S TGLdSFOL sMOEbZOL FMbs(39390L
dm6H0b 930G dOL ILOYIbS.

bs6HolbMdM030 8mbo3gdgdo (06@gMH3009900L GHEMbLIM03(3HNd0) 4o965e0BEs Mg-
35360 5650 Bob godmygbgdom. Imbs 31E0MGdS JOMOMOO 1gdgdol, 3Mb39BEO-
900Ls s 6083900l 0IbEH0BR0EOMYIOLMZ0L, MHMIMGdOE WH35380MGdICos B9bg-
XIOM0 50MH0H30L godmygbgdslimmsb LEG®modgaoIo 3MHmEgLgdoL FbsMILSFJMS.
396L93MPMHYPIMWO  YMMmOPYds ©gMIM 03 60vsbligdl, GMIgdog obTsMEHI3L
50 9bMdM030 BsBob F99gA9dUL.

59 ©@0Bs0bol o8mygbgdsd MBOMb3gmym 330930l MHMMEOE FoEs F95WOEMdS
(065398900l BB FgaMm3gds) sg3g 2909 35¢0EMdY (39009ag00L 46BMYsIdOL
99L5dqdEMdS Aozl MEYB0BsE0gdBY).
©509bMdM030 965¢00BOl dmbogrmbgwro d9wgaqd0 dommomgdls dgbgxgermwo
50M03bgzol  0blEGHMWMINBEHIO0L  25dmygbgdsls @  LEHMIGIFOWEo  Ho®DoEJdol
0600035@™6Mm 90l In6mol 9000 3MEMGEs305LS S MYMglorIer 303006092
e 303mm9Bol ILEHWIMYOS: L3569 MPME, #odM3w0bGds, MM ol 3MA3sbogdo,

G0Igd03 2JHONMI© 04gbgdgh LAGGIRONWo FgBIXIMO >0MOEb3oL Ggd-

603906 (GMAMO0359 99EH03MmdIdDY ©953w9dbx00 bILIMKJIOL SMOEbIs

30BbMdM030 boeIxmMMMH03b3s), 96083690 mgbo Fomoe Fgg3aligdgdls sderg3z96

15396 M3l AMIG35000560 BEOOL 39ML39J3H039dLs S 0bM3530900L Fo®Do-

&90580, 300069 0lobo, 3063 TBMEMP FHMIPOEFOME BIOKR NIVOOEHZIL JYyMHbM-

005b.

20 Robert K. Yin, Case Study Research: Design and Methods. 5th ed. Thousand Oaks, CA: SAGE Publications, 2014.
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*  3mOAHBIOol FoMm35: IMboEMmEbgeos, GMI 53@03Mmdgdby sx8IbgdmEo ©s-
BoboGxgdol s0moEbgzol 25dmyqbgds sEIdom JMOgs3E0sdo 0dbgds 3Bm©d-

3ol 3mOHAHBIol LEGHMMIGHMOOL M3EH0T0BOEF0SLMb. F9bgxgMgdo, GMIwgdo3

BMLEHO©O BMB539b 59BH03Md90Bg RMAbYdIME botrxgdl, ©3909Ls© sdM0iEbMdI6

565303390056 301y BHIOL, MoE 95930MIOL ,dIO HsMOLbOL* 3BrM©w)JEHIdOL

996560646900l GHolL.!

e 0b639U3H0E0gd0L ELIBdMMGDS: LEMEJROIWOE FoMToGHYd0 3083560930, Logs-
(579©M©, 30m0mgdgb Hdobs d08obstg oMmYdEgdol sbseroBol b bbgs
6ol3900L 9993390 3MdJ3500560 293930l FgMEYOOL Fowoen 2sdmynbgds-
B9 3930G9MHO dOYXIEH0MJOOL OML, M55 SLEHMMYGOL, OMA BEHMSEHIHOEO
506M03b3s bEYds Haobs 808Ebscg VOMmBIEgdOL JoMEH03 FOAMMISL.
bs6HobbMdM030 73oBs FoBbs© 0lEbIgL MOMPIbMdM030 IMbs399900L dowds S6-

19gdMYWO MORBODIFOMWO S J3930000 RBOJGHMMGIOL F5633935L.2 0bEJMZ30499d0L

bo93mdzga By, dmbs 99990 1¥99900L A5dM3Egbs:

65605309080, Losg 396X IO >5MOEHI3S BLEMOEIFOMES® JBIIBHWMO0S,
390m3wo0bs dwogmo 0bGHgacmo30s BobsBLYG s M39MOEGH0M I35 FSTYDEHJOL
dm60b. 39bgx9MMEo 50Mm0Eb30L 13gE0sEoLEYd0 BosMIWBO 606 LEHOSEGHIYOE
99H390M9030 ©5 G50 OHMWO OHMYMOF 35OGBOMEMOL 0l 500gddgdsEs 565 FbmErm
9mbs3999d0L J0FMEdol.2 gl ImLsBMGds FBSOL FGOL OHMOYOE LodMbLOL (Bo6-
0300 396393900L-Levers of Control) mgm©osl, G®mdgrol Jobgz0ms3, 3MbEGHOMEOl
LoLGH9Tgd0 godmyggbgdmo Mbs 0465l MMYMOE BEHMIGJHOOL BMEOIOMYIOL S 5O
dbmEm© IMboEHMM0bAOL LodwsEgds.

06396309005 359M53cgbs, MHMA oo gdwem d5HIMDY FglgzErol bLEBMSBHIY0YdOL
O, 3969% 9O s5MOEb30L LoLEGHYTs MBEOIMBI3gEYmRL Jmbozgdgdl Lowy3gmglim
5 GgMbsBH0z0lL bobxol (Opportunity Cost), 3063760963gd0l botrxgool dga3sligdols

21 Sekaran, Uma, and Roger Bougie. Research Methods for Business: A Skill Building Approach. 6th ed. Chichester, UK:
Wiley, 2014.

22 Robin Cooper, Robert S. Kaplan. The Design of Cost Management Systems: Text, Cases, and Readings. 3rd ed. Upper
Saddle River, NJ: Prentice Hall, 2011.

2 John W. Creswell, Research Design: Qualitative, Quantitative, and Mixed Methods Approaches. 4th ed. Thousand Oaks,
CA: SAGE Publications, 2014.
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(Competitor Costing) @5 ©06M90vwqdool xo3F30L (Value Chain) sbsgroBoliogols.?
Bogargds (o®mdsdgdmewo 3ma3sbogdo 3o dbmEm@ 3060306 Lofiyol boGrxgdHy
360056 BMmIMLoMIOIo. gl F9OIR0 53YsMgOL IMBsBEOYOSL, MM LEMOEIHOICO
39005093930 gdol 30Mqds BMmomMbM3L boMrxgdol Bomom™ B3gdEMmol TgxroLgdsl, M3
1300995 GO0 SVOOEHILL.

AbOEMm©bg0s, HMI DmaogMmo 3ma3sbos, dombgsgzs 0dols, MM oEbmdl
dmfobsgg ¢9d60390L (953., BSC-odsesbligdmen Jmesms LolEgds), 3so 56 0ygbgdl.
bs6HoLbbMdM030 3mbo399900 535U, BO35M9MOM, 39300093l MGYSBOBSFOME -
AN, 3mboL 6530gdmdsls 96 30605000093 wo ERP (Lsfo®dmlb Gglm@mbgdols
©5393930L) LoLEHYIGOOL 56155009335G) IO IBYMHY3L.2 gl OLZ3Bs 60TzbgEPM3z5605
365JGH03M0 09396530900l 89049353900LmM30L, MO3 FoMOMmYOL, MM B9d-
Bremyom®o 0blEGMmMIghGH0 36300535 96 sMOL  Bs3doM0OLO; LsFOOMS  3Men-
OVDOYWO (33LOWYOSS.

33w930L 9909900 3609369c0M356 MgMEOHOME FMbIBOIOJIL 4300035DMBL. v
6930900 BB 5ILEBHWOIOL OGO IO 3530061 LBEBHMIG IO
3969% 900 50M03Eb30L godmyggbgdsls s BLEMOGIFOME FoMdsBHgdsl dmMol, gl
396593)303390L LEH®SGHI0Mwo d9bgx IO SOMOEb3OL MgmMorer 360d3bgMHem-
dsl, OMYMOE BMBEsTIBGHMEO ©OLEO3WObIL LEHMIGJR0Mo F9bgxdIBEHOL Bo6-
3w90d0. 33e939, 51939, M HBOWO639WYMRL gd30Mm0ME 8E30EJOEYdsl 0dol Jglobgd,
60d 9969x 9O sOOEb30L  LOLEGIGOOL FHEMIBLBRMODs300 96 sGOL FbmeErm©
3ol 39bgbE0s, 96M5d9® 300E03w0 §0bs30MHMdss 196589MM3g MMYb0BIEO-
900L 40393500560 oM gdol d9Jdbolimgol.

sl33365
33w930L 890939000506 959md@0bsg, MMIgEog SsLEGHMMIOL I9bgxgH IO
50M03bgzol 3609369 m356 HMWL BEBHMIGJROMWOo  oIHY39BH0Wgdol BoMqdsdo,

24 Robert Simons, Levers of Control: How Managers Use Innovative Control Systems to Drive Strategic Renewal. Boston:
Harvard Business School Press, 1995.

% John K.Shank, Vijay Govindarajan. Strategic Cost Management: The New Tool for Competitive Advantage. New York:
Free Press, 1993.
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LodME MM J9A303¢05 B3MZ54500dM dOMOMOO d0ybgd900 s 930349350 365d-
G030 69339605 (30900.

339350 QLG MMS, MM d9bgxgOwo  smoEbzol LolEgds, MHMIgEos
B3OS BHFOPOEOMO bIOXMIVOOEH30L LOBOIMGOL s 0ygbgdl dmfobsgzg obl-
&®896390L (JoBo3mdgdbg ©53mdbgdwo bsx MsmM0Eb39-ABC, 80bbmdcMmoz0
bobrx mom®mo3bgs -Target Costing), 306005306 353006305 360:M©9J3HJd0L 3mMEGHRIOL
M33H0d0Bo305LMb, M0139d0L F0B0FODBHFOLMB B BIBEOYPODY Tgugerolisl s
3930300 063913030900l MBOM BMLE) EILYBMMYBSLMD. Tdogzs(M0 dogabgds
5oL ob, MM >MmOEbgol dmbs3gdgdol bo®olbo, MMM s LEBHMSEIFOMEO
9093956 OMBS 4500597Y39G00 3MdJ3500560 FoMds@EHgdolbmgzob.
LUEHMs3ga0meo  0bld®mmdgb@dgdol ©sbgMags: d9bgxggdds mbs ImEbobmb
0b39LGH06M9gds ABC o Target Costing-ol Lob3H9dgddo 3mOERIEOL FoMMZ0L Jobo-
MIXMd9L9dS.
2.560580656b1M0 0bFHJAMO305: 3530GHOWIMHO dOYXIEH0MJOOL 3OHMEILdo 5YE30MY-
0905 0b63HM0MYdo 0gmlb 55g30656bMH0 Bmbs3gdgdo (3sy., F9M9dmby bya-
J0909d5, 3mIbToMmgdgwms 3059mx30egdol 3OHmabmbgdo) (dobps dodwobstg mo-
090900l (NPV) 35¢0399c053093056 gbomao.
3.3005dBHomo  GmEeo:  Bobsblv®mds  ©g3sME096GH0T> MBS  Q9s0bs33Mb
305JGH0w, LAHOSGIRON 35OGHB0MMOL OHMEDBY, 5dGHoMGms© IMbsfowgmdwbgb
05BsMBY J9l3eoLS S 3OMEMIEOL 2563005M900L b gddo.

B3gbo 33w930L doBbo oym 89bgx 9o SMOEb30L  BHMIBLEBMMOToMmgdMwo
oL 565¢0Bo, HMIGEoE LEOWGdS BHMIVOE0WME LosbRIM0dM BM6J305L
03303> LAOGIRONWO  3dW{Y3IHOWIBOL  FBsOETFIO  3O0H0INw  LobBHYIS.
WOoGIOIGHMOOLS O MINOO0WOo BsGBMgdOlL LsxgdzgwbBg BsdMYsE00gdwo dm-
Lombgero 89092900 5@ILEHWMIOL, MM sOLYDdMOL I0YHO EIPJI0MO 3530060
LEAHOSEIFOMEo I9BgX IO sOOEb3oL (SMA) 0blEMmIBEHId0L (Fogomoms,
LEAHOE IR0 I9BIXIOME0 5MOEH3-ABC, J0BbMmdMm030 botrxmomtoibgs-Target
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Costing, 505 sbLYdIMWO Jmwsms LobEgds-Balanced Scorecard) godmyggbgdsbs o

65605300l 30394350006 LEOIBHIR0E HotBo@gdsl FmeMob.2
339358 230P396s5, BT 50MOEb30L dMbs(399900L boGolbo, 3MHmybmbmewo 9g-

L5dEgdM0gd0 5 06EJME0S oHY39B 05 LSO JOMOMIO LEGGOEHYAOIO Bg3g-

OHbm30L: 36:Mm©MIE 9oL 3MMOGHTRIWOL oI35, B BDMYPdBg gbzerol 4osfy39-

Gowgdqd0 5 393035 M0 0639LE0(309d0L ILOdIMMYDS. 39MIM, SVOOEbIY, M-

39003 0035¢0lHobgdl 3MrMm©JEoL Lologmabam 3o3wol LOwm byl s 0yg-

BgoL  543H03mdsBY  sxMdbgdmE  BoyMAsL, MBOHMblgymal F9bgxggdl 0d

LOBNLEGHOM, HMIJoE LoFoMmMs MHILMOLYBIOL M3EHOTSW MO Fobsfowgdolm3ol. sbg-

39, bobsLoldgeros ol Bod@EHo, MM sMoEbzol LolEgdgdol LOwo 9B9JBHVIOMDdS

9000935 Fbmwme 35806, HMmEgbsg obobo 0bEgEM0MIOME0s BEHMOGIFOL OYIY-

330l 3Mm39L30, M3 BobIBLYIO Y35MEHSTIBEL 59393V LEAMSGHJROW 3oMEBOMMS©.7
09935, §o6M853HgdMo bgMA30L 439wsHy O BIMOIMYdS© 3303 BBYOS

625605300 Fobsomdgamds, 3MwEHMOIo 0bgMEos s GHYdbmemaomeo

LoLEBHYIGOOL  (LEPoTML  MYMELYBIOL  39d35-ERP)  5659939dB«60  499mygbgds.

5960950, 9969X% 9O 5MOEb30L LEMIGHIR0MWo 3mEHbE0swol LEMmws Mgs-

@0Hgd0LmM30L LyFoOMS MMAMOE 39Jbo3zmemo, oby J3g3000 s IMWEGHWOWEO

(33090900 MM PoboBsE0Mw Mbyby.
9090bsMmg  33e0g30L 1336900, 0LY3g MmameE dolo  TJPMPOMEMAO0YOHO

399003990, 2HoL MbLBOL LodmPogerm 33w930lL M8E9bodg 36083690 M356 Jodsc-

00 gOSL, 53 oow®mBs390L B3bL 3Mm©BLL vMoiEb3zoL LEMSGHIROMWO MOl

d9qLobgd:

e J3930000 9969% 9o sMogbgs (Behavioral Management Accounting): sv30-
90905 LOP®OIOLYMEO 330935 0oL Tgbobgd, M) OHMYME dmJdgEgdL SOOO3-
b30l dmbs399900L FomdmA960L BMMT>EH0 s MM MBS (FoR90MS©, 30Dw)o-
woHs30s,  ©oxggdo/Dashboards) d969x9M900L  3mabo@dme®  3MHMmiEgbgdls o

2 Max Bromwich, Alistair McGowan. "Management Accounting: Evolution Not Revolution." CIMA Research Report,
1998.

27 Robin Cooper, Robert S. Kaplan. The Design of Cost Management Systems: Text, Cases, and Readings. 3rd ed. Upper
Saddle River, NJ: Prentice Hall, 2011.
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