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Abstract

The article provides a brief history of work in the field of artificial intelligence (AI), describes the
directions of artificial intelligence, the paper also discusses the current state of research and development of Al
systems, and lists a general overview of the main trends. The authors of the paper focus on research and
development (R&D) in the field of artificial intelligence, which shows the possibilities of using artificial
intelligence systems in the field of public administration. The article also points out, the rapid development of
artificial intelligence (AI) technologies has a significant impact on the education sector, and advances in Al
solutions have enormous potential to achieve social good and sustainable development goals. The authors
emphasize that realizing this potential in practice requires systemic changes in regulatory policy, enhanced
ethical oversight, and comprehensive engagement with practitioners and academic researchers worldwide.

The paper also examines the role of artificial intelligence (AI) in the context of modern human
development, The authors highlight both its achievements and the problems associated with it. The article
analyzes various aspects of the use of artificial intelligence in key areas such as healthcare, education, finance and
transportation. Special attention is paid to the impact of artificial intelligence on the efficiency of work processes
and the quality of people's lives. In addition, critical issues related to the social aspects of the development of
artificial intelligence are discussed, including issues of data privacy and replacement of human labor. The article
provides a comprehensive overview of the potential of Al, emphasizing the need for a comprehensive and
informed approach to its further development and integration into society.

Keywords: artificial intelligence, technological innovation, data processing, social aspects of AL
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